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CHELSEA CHARTER CONSENSUS PROCESS
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PUBLIC INVOLVEMENT TECHNIQUES FOR TRANSPORTATION DECISION-MAKING

Cha(f))ter 1.INFORMING PEOPLE THROUGH OUTREACH AND
RGANIZATION
A. Bringing a core participation group together
ivic advisory committees
Citizens on decision and policy bodies
Collaborative task forces
B. Including people who are underserved by transportation
Ethnic, minority, and low-income groups
Americans with disabilities
C. Providing substantive information and establishing methods of
communication
Mailing lists
Public information materials
Key person interviews
Briefings
Video techniques
Telephone techniques
Media strategies
Speakers' bureaus and public involvement volunteers
D. Taking initial action steps
Chapter 2.INVOLVING PEOPLE FACE-TO-FACE THROUGH MEETINGS
A. Determining the type of meeting
Public meetings/hearings
Open houses/open forum hearings
Conferences, workshops, and retreats
B. Selecting an organizing feature for a meeting
Brainstorming
Charrettes
Visioning
Small group techniques
C. Taking initial action steps
Chapter 3.GETTING FEEDBACK FROM PARTICIPANTS
A. Establishing places people can find information and interact
On-line services
Hotlines
Drop-in centers
B. Designing programs to bring out community viewpoints and resolve
differences
Focus groups
Public opinion surveys
Facilitation
Negotiation and mediation
C. Taking initial action steps

Chapter 4. USING SPECIAL TECHNIQUES TO ENHANCE PARTICIPATION
A. Holding special events

Transportation fairs
Games and contests
B. Changing a meeting approach
Improving meeting attendance
Role playing
Site visits
Non-traditional meeting places and events
C. Finding new ways to communicate
Interactive television
Interactive video displays and kiosks
Computer presentations and simulations
Teleconferencing
D. Taking initial action steps

Public Involvement
Techniques for
Transportation

Decision-making

Dewnload Dogument i ViordPeriest Format publinyel 1ig (27443
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(collaborative policy-making)
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“Planner as Mediator”

Susskind & Ozawa (1984). JPER, 4(1).
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convening

E1EDBAREL : clarifying responsibility

RiE
RTE

deliberating
deciding

= '§\=.

= IHMD =R : implementing agreements

(*based on the method developed by the Consensus Building Institute, Inc., Cambridge, MA)
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(c) 2001 The Consensus Building Institute, Inc.
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Bicycle
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lighting
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the north

OBEEEEETFOIIHELEBUIYERE
D&/

QERRADRE

QFHE -HEDRXR S DAREIL(Y 3
VHAO)

DR HRFEXEFTIORE (RE
i AER)

OFEREBRDKE
@RI —F T DHE(EE 115)
DERIETRIBERDERE
BEERESOFLREORT






N, (= ’

; “Wﬁ







y SRV E I
A —45
iﬁﬂﬂio)ﬁifg‘

AF—yH IS
. J 9—
(FT7EAAD, Eﬂfggﬁ*ﬁ)

A\ = =
= =3 2 252 |1




AT—IHRILE—

,8

N

3

[X%—7$»§—ﬁﬁ]




« XAT—IRIE —EEICKBIEERK @V EVYX-
EINT420)EEERIZIRDHHHIIZ,
—BFEDT—TIZDWT, #EN. EQLHLEFIFERZTAELT

WBHDH (=RT—IRILA —ILEED) .
— EDESERIINHIDD.
— EDESLHABORENHIDD,
— ECAZEDTTOLREEDIELLNHIDD.

ZOLBNT=-FRARGILIGICHHIANEIT D&,

~ IO RBE OEREY

20205 ERBERRE EEREH ' '






s FIFBADDRENGT IL—TEH

- =t AR, TTERONRRE

— (i, =R

JIL—T MH

HIEDRERE

IS TULVEWMES) FIZEEZDOH S

FTRRIGEAY

c GIN—T YT FJI—TORRENERDD
G RENTAVT (RER)IZTSNT5E

20205 ERBERRE EEREH 'i



EEEMILFIR
. FIERIRDHY TS ARIEH R BIEERY

nJ_.I (A 3E _'_>J

° i_:oé—t(snowballmg)*ﬂ-z::j:ﬂﬂ an] J:U . Fﬂﬁgﬂy L)i?_l‘
RATILK

— TEEMMBICEEZELVIE3 DR EDANIENFET M ? |
s FIERYEREZVEICHREERETIER
s FSBMYRRENSTA—R/\VIZIF
» EET—HROFH

20205 ERBERRE EEREH i i



RBRZH R FAREDI R\/R

« RERICEHATLH5OOMEREEE  BEELGAT IRV —ZHE

BRI DEEEFE — XERZVRITHE
1. Mt AR (EE)3KEIZHhHIHhD v H1THE

nﬁfﬂ.@ _________________________________________ v RERE(RE-SHE-EEE)
(1) LA RRBIH 1T H BHEOEHEIA _
| AN BREE- - N | v BEREFIAE

a. jtfa\bo)mﬁ v XA4h—FIRE

Sy A B EE AT CE (DS DE Z5 2 g

%);\ B L— A T A | Y f_%HQE%% _

L EASERTBEE . EAEBLTRYEHE | v RBEEXBEUNR-FS599-59

BTeARLSCU e o — - BEEMRATEBUE)
. EBAAR (RE-TE)X&EITHH - RERAICEBT5EREE,. XAT
HAHERIE H(ZBART 5F
RERDRBEIZH D HDHEER v BlEEEE(ELRES)

] v BEEEEE(EER)
. BEsEIRICEE I HEERRE v TEEEE (&™)
EERUSMIERED H o1 v REBEEE (RERER)

20205 ERBERRE EEREH i i



1T B9 SR B AR 5 D 77 A il




s RIREEMHETICEHI HIEHE

- HHERZRIRHEN (200
http://www.kantei.go.jp/jp/singi/road/dai26/26siryou4-1.pdf

- RFRBRMEA LOBELNEE

2= 2Ry

= 2020EERHLLE BREH 50



(&) Haat 5 3

95

75

65

35

\‘*‘Q \9%%

\9%6

BRE RHFRFEE L

ESETH=HD

F—A OHEZTEHNAE( 10848)

\‘5@ \‘?*Qﬂ'

\9%6 \‘?'Q%

'LQ“\ ‘LQQN ‘LQQ'\ ‘],Q\Q ‘LQ\Q,

o

o %

a®

— SRR E( R

SArRAE( ERxEH#HE)

10

HEEHERIRHEN
14410 A29H



(&) B2 53

RBENTWEE
KIgIZTeqEL TLV=C

85

15

55

\‘-"9’%

\‘-‘P'%

REDBEBEHEHETEEL
& AHIBA(10A248)

,LQQD‘ ‘LQQ'\ ‘LQ\Q ‘LQ\%

'153“\

O

] '19\%

—— RERAE( RiFh)

SFRAE( BREHHE)

11

HEEHERIRHEN
14410 A29H



(&) fiat a3

REFRARDRRIEL BREETILTOHEHE
(25~20BOBRFHEHRERRMEEL KHEOLE)

95

i W

=

65

5

—— SFFRAE( RiFE) RIFRAE( EXEHEHE) 2 SENOTFE |12

X 10H24 B EXENS DOEZE [ R 25~9FDBLENRHFREREFEL HIHEDOLE] &Y




EIIE
[

» IYFa—tyIYMT—TaAVFRDREAREEE

(EVE 130%% . 420MW)
- WRERERB FEIRBREFOHEIMORFE

’ -
.
-
-
™ ) EvE Lt e
£ ¥ .’
b v } [ == B -7
."-_ = = — //
st Ty .—.i|.,\:1-
n darp Sasizan Dmbos -y -2
ol e E T R e
Pt e ey ~Z e : =
| e P rrEy oy L[ - Al - - - o : r 2 -
it sragan - - . ‘|=.- u i
. bt B ny Has L R
I [ ™ — = - ey - \ b i BT ;
| R,y e L Bine T T — masctnEry o ot U
| Mannds United Stades. P R B Wi Exleting -4 }' L,
ey =
T Kumas s o Cedbpria EI._-_LrIc-C_h ol {_ .
Cakforria Esntaiby A SR i‘ i Ly
T L o, Db — r r
[ L1 L i s -t "_.# e .
ar e [Ty P 1oF me \ o .
T g E - s kit % ol et \ -
b Prsrs i Chnsdas \
- By T S \
LEwd R \\
B Hilkin \
arkor
. Fiand \\
" Ak \
o= Q
Mézicno Hisre \
e Foan '8
ECRET i R Ly ey \
L (o ERG e F T T TR Y
\
\
\
\
AY
\
\
\
\
AY
\
\




12

Ju:l_-: J: L ) (http://www.saveoursound.org/d b)) }i ﬁ

it}

2
o
Q
<
3
-
5
=
S
k=
=
&
S
Wy
o

CapeWin




o IRAMNZIBHBDY IA—OKREFEOE—OEILIAERTIL.
EXDERERSTEEN
(20034%F10A8)

— 4972 DEIELE L0184 D
HEEERRELETT
F—hREIZE LD

— [“Regional Input-Output “
Modeling System agFill\/lS 1) o s o Cape Cod canomy
model” [CE DA T, X
638~ 1358 D ESUNAD S
rnhnsdl Do

- [MEFEAELS LD E EMIE
BDIZES T, B AFEERIS
£ 58 &(F1,500{E0 %5 Pt ek ey

_ |I'1 173 A~2533ANNDEHA sons
NEHhD ]

aE

20205 ERBERRE EEREH ii



CapeWind#tDFFEEZZF1-. FO—N\ LA A (@ HILEUM .
CHEXDERERESTZEEM(2003F4H)

— Manufacturing/Assembly/Construction/

Installation Phase:

v Employment in Barnstable County

will increase by 75 construction jobs

v Total State economic output will
increase by between $85 million
and $137 million annually

— OQOperation Phase

v Total State economic output will
increase by $22 million annually.

v 154 permanent jobs including 50
maintenance and operations jobs
with an average salary of over
$50K per year.

v Corporate income tax revenues

will increase by $113,900 annually.
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hurt Cape tourism
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Study funded by foe says wind turbines to

Survey also sees house price dip

By Scott Allen, Globe Staff, 10/26/2003

ADVERTISEMENT
A

Apmvéche TEUROFF de descuento

The ambitious wind energy project proposed for Mantucket Sound would cost Cape Cod's
economy at least 564 million a year and 1,300 jobs as the long string of wind turbines across the
horizon discourages some tourists from vacationing there, according to a new study from Suffolk
University. In addition, the researchers projected that property values in the six towns nearest the
project site would see a 4 percent drop in real estate value.

The study, largely funded by a family
strongly opposed to the 5700 million
Cape Wind project, is the first attempt
to assess the impact on tourism and
property values from installing up to
130 wind turbines that would be visible
from the shoreline in Osterville and
other locations.

Only about 3 percent of 497 tourists
surveyed by researchers at Suffolk’s
Beacon Hill Institute said the wind
turbines would affect future vacation
plans. But researchers’ projections
suggest that's enough to cut tourist
spending by $64 million to $134 million
a year. "There are enough tourists who

would go to Maine or whatever that it would have an appreciable effect on the tourist economy,”
said Jonathan Haughton, an environmental economist at the institute.

However, other studies of wind projects have generally found no damage to tourism from wind
turbines. In fact, towns in Denmark that host offshore wind farms have set up visitors’ centers to
accommodate tourists who come to see the towering structures against the skyline. A federally
funded study by the Renewable Energy Policy Project found no drop in property values near wind

pixenator.boston.com ERFELTL-

The Boston Globe

@ Yesterday
) Past 30 d
O Last 12me
b Advanced s

SPONS

Officials from Cape Wind Associates ®
that the study used too small a sample to
be reliable and that it failed to take
account of the 150 permanent jobs and
hundreds more construction jobs that
would be created by their project. /

Beacon Hill Institute officials acknowledged
that most of the $100,000 study was paid for
by the Egan Family Foundation, whose
members include strong public opponents of
the project.

Michael Egan, one of the foundation's trustees,
owns property in Osterville that would look
out on the turbines. But Egan said the institute

came to him with the idea for the study and
\&ried it out with no input from his famiy
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How scientific information is handled in consensus building
processes
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Group of scientific experts cannot provide “the perfect

solution”
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Difficulties in building consensus entangled with scientific

RN FHROBGE THLRFREMBTROF A TS HREEEHNBASHIC

Range of issues with scientific/technical information has been identified in the practice of ECR
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Roundtable on offshore wind farms
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Bi-directional symposium on high-level radioactive waste
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http://www.keystone.org/spp/energy/electricity/nuclear-power-dialogue
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