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— UN system, bilateral agreements (e.g., FTA)
— NGOs, track-2 diplomacy
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— Consultative status, observer organizations
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/ “Planner as Mediator”
Susskind & Ozawa (1984). JPER, 4(1).
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PUBLIC INVOLVEMENT TECHNIQUES FOR TRANSPORTATION DECISION-MAKING

Chapler 1 INFORMING PEOPLE THROUGH OUTREACH AND
RGANIZA . Holding special events
Transportation fairs
Games and contests
B. Changing a meeting appro:
Collaborative task forces Improving meeting attendance
B. Including people who are underserved by transportation Role playing
Ethnic, minority, and low-income groups Site visits
Non-traditional meeting places and events
C. Finding new ways to communlcate
munic: Interactive televi
Malllng lists Interactive wdeo dlsplays and klosks
Public information materials Computer presentations and simulations
Telecomerenclng
D. Taking initial acti

A Bringil gaco ‘e participation group together
Civic adwsolrjy committees
Citizens on decision and policy bodies

Americans with disabilities
C. Prowdlng substantlve information and establishing methods of
nicatio

Key Ferson interviews
Ings
V\deo technlques
dph niques
Media stralegles
Speakers' bur and pi e. Q.,

ublic involvement voluntees
D. Taking initial acllon sleps

Cha}\)leLA, USING SPECIAL TECHNIQUES TO ENHANCE PARTICIPATION

Chapter 2.INVOLVING PEOPLE FACE-TO-FACE THROUGH MEETINGS
A. Determining the type of meeting
Public meetings/hearings
Open houses}%pen forum heanngs

0ps,
B. Selecl ing an orgamzmg feature for a meetlng
Brainstormin
Charrettes
V\smnmg
mal\ group lechn iques
king initial action steps
Chapler 3 GETTING FEEDBACK FROM PARTICIPANTS
A. Establishing places people can find information and interact
On-line services
Hotlln_es

Drop-i
B. Des gmng programs to bring out community viewpoints and resolve

Focus groups
Public opinion surveys
Facllltatlon
and mediatiol
C. Taklng |n|t|a| acuon steps
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