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—“Win as much as you can.”
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(“Beyond reason” by Fisher and Shapiro)

« B=RJ— )L, EDRRARY—)L, REBERKER. &

METERFRGEDEMHEHREICTEA

T rere—

FIE LIS

— interest vs. position
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— best alternative to a negotiated agreement
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— mutual-gains negotiation (a.k.a. “Win-Win”)
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— creating and claiming value
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